Insight:MobileAdvisor
ties together procure-
ment data, inventory
data, distribution
technology, end-user
requests and workflow,
offering you complete
visibility and control
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over your mobhile assets.

Insight:MobileAdvisor™

YOUR MOBILE ENTERPRISE AT A GLANCE

Mobile assets are defining and revitalizing organizations today, bringing customers and
sales associates closer together, reducing approval times and helping global organizations
take advantage of talent pools they have available around the world and around the clock.

Managing mobile hardware, software and carrier service for a large organization can be
daunting. But the more visibility and control you have over your mobile assets, the more
cost-effective your solution will be.

Insight:MobileAdvisor is a full-service asset
management portal designed to give you a complete
view of your mobile enterprise, ensuring optimal
productivity, efficiency and compliance. This dynamic
framework ties together all the various aspects of your
mobility solution, including procurement data,
inventory data, distribution technology, end-user
requests and workflow. It's the first tool of its kind in
the mobility industry, bringing important selection,
acquisition and management features together.

PROCURE

— Integrate with Insight’s eCommerce for Mobility portal or your existing procurement
system.

— Understand trends and control mobility spending across the enterprise.
— Identify zero or excessive use accounts.

— Consolidate carrier billing, reporting and usage tracking.

— Cancel or suspend carrier plans or features.

— Give end users the ability to request new hardware, software,
service plans or accessories.

— Give managers the ability to approve requests and view and analyze billing.

DEPLOY

— Identify unassigned devices and redeploy them.
— Integrate with your existing software deployment system.
— Allow users to download approved applications for installation.

— Deploy new software and patches to mobile devices with
sporadic network connections.




MANAGE _ L
Insight:MobileAdvisor

is the only solution in
the industry to bring
important selection,
acquisition and

management
— Manage carrier plans and minute pools. features together.

— Gain clear views of your hardware and software inventory.

— Manage a broad range of devices, including desktops,
laptops and mobile devices.

— Clearly define and manage devices, voice/data plans,
software and accessories by department.

— Track installed software and entitlements.

— Manage accessories in inventory and track them by user and device.
— Delegate management responsibilities.

— Manage phone number porting.

— Support mobile users who have made invalid configuration and
software changes.

— Support users with device, software or service-related issues.

SECURE

— Manage and enforce company policies.
— Protect handheld devices that store critical corporate information.
— Ensure your company has a solid approach to backing up
and restoring critical user data.
— Give users a way to report lost or stolen devices quickly.

For more information on Insight:MobileAdvisor, contact your Insight representative.

Insight Enterprises, Inc. is a leading provider of a broad range of top brand name IT
computing products, software and advanced IT services helping companies around the
world enable, manage and secure their IT environment. Located in major cities around
the globe, Insight provides local account services in over 170 countries and has the
process knowledge, technical expertise and management tools necessary to ease the
burden of selecting and purchasing IT assets while streamlining IT management and
costs. Insight is ranked number 570 on Fortune Magazine’'s 2006 ‘Fortune 1000’ list.
For more information, visit www.insight.com.
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